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The media represent a powerful mechanism by which to
communicate with the community. It can assist with
publicizing community concerns and available solutions,
such as services from government or community agencies
or new laws or codes that will be enforced. In addition,
ia-.can have a significant impact on public perceptions
of the police, crime problems, and fear of crime.




rican’s reached an all-time low in overall public
| confidence in the Police.

Overall Confidence in Police Rebounds in 2016, 2017

Percentage of all American adults who have "a great deal” or "quite a lot" of confidence in the police

D sreat deal/Quite a lot |

Police / Community relations needed transformation



Traditionally

SOURCES OF NEWS 201217

USA

100% === Online (inc. Social)
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Today Social Media is the fastest growing media market

Who controls it ?

\



Number of monthly active Facebook users worldwide as of 1st
quarter 2018 (in millions)

86% of mobile internet

users report using their
devices while watching

TV
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Generation between 45-
54 has grown by 45%
since 2012 and now

dominates Facebook.



Number of monthly active Twitter users worldwide from 1st quarter 2010 to 2nd
quarter 2018 (in millions)
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15 life of a Facebook
post is 90 mins
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Source Additional Information:
Twitter Worldwide; Twitter; Q1 2010 to Q2 2018; excluding SMS fast

Statista 2018 ollower

statista %a



FACEBOOK

REACH

Monthly Active Users: Daily Active Users: Founded:
2.2 Billion 1.4 Billion 2004
Photos uploaded daily: Video views daily: Rank:

Facebook 300 Million 8 Billion #1 Q




Our informatio

which people a
daily news or p

2B
JUNE 2017

MONTHLY USERS

158
JUNE 2017

128
APRIL 2017

DEC 2016

APRIL 2017

(APPROX.)
MAY 2017

X

FACEBOOK YOUTUBE INSTAGRAM TWITTER WHATSAPP SNAPCHAT

APRIL 2017

FACEBOOK

MESSENGER  WECHAT



Majority of Americans now use Facebook, YouTube

H ow | S Oour nhext (/m ng g;f;l(;;t}fnz;rho say they use the following social media sites online or
generation going to

commuhnicate? v
Instagram?

Snapchat?

WhatsApp?

Twitter? “:c;'lg

WhatsApp 22

MarcoPolo? P

How does phone calls
fit in our current
communication style?

PEW RESEARCH CENTER

Today Social Media is the fastest growing media market



PHILOSOPHY

“l like using information, problem solving and humor to
 develop potential in people | am responsible for resulting
in empowered employees who can act independently with
~confidence.”

-

Market
ability to s\\

Be Entertainin



WHAT 1S OUR INTENT

A.l BN 7 ¢

“reate a platform that engages people

nmunity outreach

revention
e Whe

-
figations

« How do you
« Social Media has bt

Bt e
- If you are doing positive things in the community, how
do you tell your story?



 f———

A l By - — e —— — -

Crime Pre
Sharing \

Soliciting ti \s\

A
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Interacting \
Sharing information a

: - s
Communicating road closures,

" - - \\
emergencies, traffic back-up in real ti

Raise exposure for real issues.



‘Be entertaining but also be informative - What’s your
~story, share it in a way that attracts people.






. We people
people
opportunity

-

« We could eventu

- We should not \

tactical advantage by \

« We will never get permission.
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Fes * Wyoming, MN Police Department . ~
ald oece = Wyoming, MN Police Department
Unfortunately some Grinch-like activity has made it's way into our city! We w Published b'y’ ‘."v"y'oming PD - December 13 at 3:42 PM - (’

are asking city residents to be extra vigilant when it comes to mail and
packages that are being delivered this time of year. We have had thefts of
mail and packages that have been reported to us. If anyone sees any
suspicious activity, please call 911 and we will respond immediately.

TIP: 5 things the IRS doesn't do.

-

Ereils G

4 &

erade to solicit.contrit

il Like

e Peobnle Reached Enaaacements Boost Post



We often use “

'y

== Wyoming, MN Police Department
&
Published by Wyoming PD December 4 at 10:06 AM -

Beware of the Grinch’s Porch Pirates. They aren't as elusive as Sa
Elves; so keep an eye open in your neighborhoods for those suspi
thieves working on the Grinch’s behalf to spoil this holiday season.

5,305 846

People Reached Engagements LT

Q{« %' Beck Flickinger, Mim Hendricks and 43 others 6 Comments 43

1-800-SCAM

@ O

Watch out for natural
disaster scams

Scammers:
} Impersonate charities

} Collect financial info

} Claim to work for IRS

STATE OF MISSISSIPPI




Wyoming, MN Police Department

")

%‘I Wyoming, MN Police Department
“ 20- @

Today we met a small lady with an extra large personality. Wy
home to the greatest of Minnesota.

® Comment

ﬁaj Wyoming, MN Police Department

Wow! We're reminded daily of why we love to serve this community.

Share

Like Comment Share

@O Dennis Berry and 362 others

Yvonne AndTom Hendrickson
others.

Chris Morgan 2

Like B Comment Share

Like

Comment Share
@O Lisa Hoppe Kaspszak, Nick Acker and 634 others
@O Dennis Berry and 433 others Chronologica

These three little ladies came out to visit us at Stagecoach Days last night!
Why don't you do the same tonight? Come say hello!

Chronological

é‘ Wyoming, MN Police Department added 4 new photos

%)

-

We're having a great time at the Bike Rodeo today! Thank you to Polaris for
partnering with us to make this event happent!

i ‘
éd,l Wyoming, MN Police Department 2 new photos
ld e o

These amazing kids are raising money for a Wyoming family who lost their
home and belongings in a fire. They'll be out today and tomorrow on Viking
Blvd at 268th st. Let's show them some support!

owers for the PD while
m residents in our city!

Iys be easy but toget < & Wyoming,
ﬂ Diana

Thank you to the st
letters of appreciati
channel 5 news ton
show of appreciatic
Elementary! Our of
story!

Like § Comment Share

DO samantha Hoppe, Erin Pepin and 470 others Chronological

195 shares

Share

Chronolog

Like @ Comment

@© Mark Swenson and 227 others Chronological ~



FEMALE SUSPECT: We need your help everyonel This female suspect

used a stolen credit card at Walmart and Cub Foods in Forest Lake. The e« Com plal hant re po rts fraudulent
card was stolen from a business in Wyoming. We are asking for help in — -

identifying this female. Please call Wyoming Police Department at 651-462- act |V|ty on her credit card

0577 if you have any information to provide.

-’ ‘

« Comp reports using her card at 3
6/18/2015 8:31:38

local businesses the day before but
can no longer find her card

+ We obtain video of the suspect u
the card at 2 business in our
\nelghborlng communl,,,/ /



OWER OF A PICTURL

éJ‘Wyoming,MN Police Department We pOSt the SUFVEI"&”CE pICture On
- G i 2 , Facebook looking for help identifying
Suspect has been identified and is facing charges. Thank you to everyone

for all the help and feedback! The response we received was phenomenal! th e fe m al e =
FEMALE SUSPECT: We need your help everyone! This female suspect

used a stolen credit card at Walmart and Cub Foods in Forest Lake. The

card was stolen from a business in Wyoming. We are asking for help in

identifying this female. Please call Wyoming Police Department at 651-462-

0577 if you have any information to provide.

$6/18/2015 8:31:38

With 24 hours the female suspect
calls the Police Department and asks
us to take her photo off Facebook if
she turns herself in

(@ Tony Zerwas and 136 others

3,947 shares
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N The Fish House has been recovered!ill | would like to give a special thanks to
) - Rock Lreek - © Daren who called within 20min of WCCO airing this story. The ice house was
abandoned in a neighborhood in St.Paul. There is a fair amount of damage

We would like to thank social media friends and WCCO for picking up the and missing equipment, but nothing that can't be fixed or replaced.

story of the ice house traller'that was stolen from our city the othe‘r day. We ..« you, thank you, thank youllll The outpouring of support has been
are happy to report that the ice house HAS BEEN RECOVERED in St. Paul  remarkable. This house would not have been recovered without all the
and returned to the owner. publicity. It is great ... See More

51,018 people reached

Like W Comment Share ﬂ v

(D Michelle Blanchard, Connie Johnson and 937 others Chronological ~

« WCCO notices the posts on Social
Media along with the comments and
volume of shares, over 16,000

« They come out and do a story for
the 5pm broadcast.
20 mins after airing the story airs an
individual in South St. Paul
recognizes the trailer parked in their
neighborsydriveway. And makes the
call to police

Share

D25

16,386 shares



SRR X POSURE FOR REAL ISSUES



PRIURE FQR BEAL 133UES

Shakopee Police Offer Recovery
Scholarships to Substance Abuse
&l Suspects

All in good fun!

We like to joke ar¢
or someone you k
please feel free to
you with resource!

10:13 147

April 27, 2016 06:23 AM

Fox 9 with Wyomir
A 0- @

Officers with the Shakopee Police Department see the effects of drug and alcohol abuse

cover 4/20 sl

Under

every day.




;"’ftatistics

Profile Visits Views
il ‘16 97,500 1.1 million
May ‘16 16,500 392,000
June ‘16 5,101 100,000
July ‘16 48,600 795,000
August ‘16 35,400 714,000
September ‘16 18,200 391,000
October ‘16 26,500 655,000

2.09 Million
99,800 1.73 Million

January ‘17 48,900 1.38 Million
February ‘17 97,100 2.67 Million

March ‘17 46,700 1.29 Million
‘17 786,000

November ‘16 144,000

December ‘16

April 23 million

Our Monthly Averages: profile view 40.4K / impressions 2.35M






v 'EX POSURE FOR REAL ISSUES
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Wyoming (MN) Police 9
@wyomingpd

Undercover #420 operations are in place.
Discreet traps have been set up throughout
the city today. #Happy420

Impressions 28,638,251
Total engagements 4,961,771
Media engagements 3,305,109
Detail expands 870,418

Likes 365,092

Profile clicks 193,748
Retweets 166,809
Link clicks 38,423

Hashtag clicks 19,331
Replies 2,586
Follows 254

Email shares 1

e These statistics do not include traditional
ezt 3o @ LOOBBOBO news media or entertainment outlets

O 26k T 167k Q 365K



QURE FQR REAL 133UE3

pamee Wyoming, MN Police & @wyomingpd - 8h
With that being said, if you need help with substance abuse issues please

contact us & we'll find resources. That does NOT mean jail time.

Wyoming, MN Police & @wyomingpd
All jokes aside, substance abuse is a real issue. We use tongue in cheek
humor to bring attention to those issues.

Wyoming, MN Police & @wyomingpd - 6h
Great substance abuse resource: MN Adult & Teen Challenge -
#Happy420

mnic.org

Christian Rehab and Recovery Center | Minnesota...

MnTC is a Christian based rehab and recover center. We
help individuals gain freedom from chemical addictions
and life controlling problems by addressing their phys...

pa  Wyoming, MN Police & @wyomingpd - 7h
MN Department of Human Services website w/ resources for substance abuse:

mn.gov/dhs/people-we-... #Happy420 #420
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How do we to te
read the book? ‘

Tax Reform may
di affect your

farming business.

The recovery period for certain new
machinery and equipment has been
shortened to 5 years.

.ﬂ L AJ
. &K

RN CF www.irs.gov/taxreform




BRIVIE PREVENTION TIPS

» MINNESOTA - REVEN
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QMQTE YOUR BRAND



IRS Free Flle

now available through your smart phone
to prepare and file your federal tax return.



RECRUITING
é;z Wyoming, MN Police Department

We're currently accepting applications for a Full-Time Police Officer.
WWW.Wyomingmn.org




= Wyoming, MN Police Department
g/ Published by YouTube (21~ 1 min - @

The change of seasons is one the best reasons to live in Minnesota, but
there is one seasons that we don't welcome. Its IRS tax scam season so
here are some tips by the Minnesota Department of Revenue to protect

yourself from our seasonal visitors.

“ YOUTUBE.COM
Weekly Tax Tip: Beware of Scams

In this environment of identity theft and fraud, we
take our responsibility to protect your personal
information and tax refund very seriously. At the. .



To the thousands of volunteers nationwide who
prepare millions of tax returns through VITA and TCE

THANK

You!

www.irs.gov/vita

Thankyour community partners for their support



Z: % Wyoming, MN Police Department
ﬁ;}\ Published by Wyoming PD October 11 - Q
| have the pleasure of introducing two of our newest Wyoming residents,
Anna and Ashley Mickelson. After reading this story you will see why this is
such an honor. This past Tuesday morning two of our Officers were
dispatched to a call of a mother in Iabor at her home. As the first Officer
approached the home, he discovered the front door locked and no way to
enter the house to assist the mother. With a swift kick to the door, the officer
forced entry into the house and f... See More

o
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-*‘\

-

C \;i\:\x\

« The story doesn’t have to be a formal
record of an event.

141,115
People Reached

63,237
Engagements




BERI 1 YQUR NARRATIVE

leos are very effective in delivering a large amount of
information quickly.

JJJJJ’JJL Economy

Most people wont spend a lot of time reading an
article, but they will watch a video.




ILDING CREDIBILITY



PUBLIC POLLS

Wyoming, MN Police & @wyomingpd - May 7 e Wyoming, MN Police & @wyomingpd - May 5
E WizQuiz Answers: 1) artificial light for Bow Fishing only, 2) noise less than 65 #WizQuiz When can artificial lighting be used for fishing in Minnesota ?
Decibels and 3) 150 feet from occupied structure.

19% Lure Fishing

34% Spear Fishing
47% Bow Fishing

pae Wyoming, MN Police & @wyomingpd - May 5
#wizQuiz what are the noise limits for bow fishing on a lake in Minnesota ?

24% 50 Decibels

41% 65 Decibels

25% 80 Decibels

10% 96 Decibels

The use of polls can be an al result
: : F Paaee  Wyoming, MN Police & @wyomingpd - May 5
InteraCtlve del IVE ry SyStem for #wizQuiz How far must you be from an occupied structure to discharge an arrow

mw

while bow fishing ?

informing the public of current
issues, rules or laws. 19% 150 feet

24% 200 feet
26% 250 feet

31% 300 feet




BERAC T WITH YOUR CITIZENS

e two most popular events we do every week on twitter.

#TweetTheBeat #VRA

Tuesday

- Follower
will respon

« 53,000 views

A
\ &\\\M



LKING TUESDAY

FW/NA

Wyoming, MN Police
We have 10 Ilcensed officers.

#TalkingTuesday

Ja'Crispy @ eyeTravis
@wyomingpd hov. man offcers are on your department? #TalkingTuesday

Wyoming, MN Police
We have assigned shifts that are b|d on yearly. People stick with the
same shift for the most part. #TalkingTuesday

Amanda Rice @ s
@wyomingpd do y'all rotate days & nights so the same people don't have to
work them or do you have assigned shifis?

Wyoming, MN Police i
& A lot of stuff. We're stopplng cars, checklng business areas, driving
through neighborhoods, etc. #TalkingTuesday

FeralSara @GMT
@wyomingpd What does a policeman do at 0330 when on shift?



RIBORITIQNAL
NNOUNCEMENTS

VA TIAITLA

If you're planning on drinking and driving
tonight you better not because I've mounted Impressions 184,863
a flat screen TV in the squad and I'm going

to make you watch this game on replay all Media views 51,544
the way to jail. ;.#E?ontDrlnkAndDrlve Total engagements 6.641
#MINvsPHI #Vikings

pic.twitter.com/UQQIxO6YXE Detail expands 2,039

Likes 1,812

Profile clicks 985

Media engagements 903

Retweets 608

Link clicks 142
Hashtag clicks 19
Replies 33



Wyoming (MN) Police @ @wyomingpd - Dec 15 v
10 MORE SLEEPS TILL X-MAS! Unless you smoke meth... then it's like 1.5 sleeps.
Drugs are bad. Don't do drugs.

‘ O3 Mk Qs Total engagements 12,896

lowa State University P... @ . 5949
o BISUPD Following v Likes '

Detail expands 2,916
Profile clicks 2,686

Retweets 1,306
37

Impressions 249,509

Replying to @wyomingpd

You forgot the hashtag

lowa State University Police Department { REples

Follows 2

Only two more sleeps until Winter
Break! ...unless you're on meth...then
you don't need sleep. Don't do meth.
#DontMethWithlowa

3:12 PM - 14 Dec 16 - Twitter for Android

11:48 AM - 15 Dec 2018



#VRA

\\ A RN/

Be Informative

@ Wyoming (MN) Police @ 5

Meet Francine. Francine decided to drink and
drive. Francine’s BAC was a .28, which is 3.5
times the legal limit. Francine is now in jail.
Don’t be like Francine.




<

= Wyoming, MN Police Department b #VRA
w Published by Wyoming PD December 18 at 11:26 AM - Q

, 4 : , \\ AW/
One in custody for theft of a pick-up, trailer and ATV along with

possession of a variety of illicit drugs. Hats off to an observant neighbor

who recognized the stolen vehicle from a Facebook post and called Te I I yo ur d a| Iy Sto ry

police.

One owner will get his truck back and another his ATV just before

Christmas. The Public sees what we do

One suspect got away, but we have his name... we'll get him another
day.

They are interested in

People Reached Engagements



#YRA

Tell your story

Kareticom




HELPFUL TIPS

don’t always have to create new content, be a good
yurce for trending content
\

An:

Be inte

Retweet infor

Don’t be afra/ d of C r
your positive supports will neutra//ze your critics

A
\ &\\\M



