Going Online With Documentation

A Look at the Oklahoma Tax Commission’s Newest
Commitment to Taxpayer Communication




Why go online?

» After initiating a new Fraud and Identity Theft management
system a large influx of taxpayer correspondence was

received by OTC.

» Incoming paper documentation had to be handled by multiple
divisions and employees causing a slow turnaround of service
to the individual taxpayer waiting for the release of their

income tax refund.

» We needed to streamline the paper process and provide a
faster turn around for the taxpayer.




From Paper to Online: Document Submission

» OKTAP, our online taxpayer portal, was primarily for business
tax account holders and allowed for account holders to have a
logged-in account to file, pay and interact with the agency.

» Our idea: utilize that interface and use its abilities to allow
taxpayers to send us the requested documentation
electronically from the start, without a logged-in account.

» Now taxpayers can utilize unique letter IDs and a factor of
their Pll to send the requested documentation instantly and
securely through predetermined methods.
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The taxpayer receives aletter

A taxpayer’s newly filed
return is selected for ID
Verification through the

Oklahoma Tax Commission

www.tax.ok.gov
Fraud Management System.
A letter is generated for the
i i Date Issued: August 5, 2019
taxpaye_r requgstmg copies Letter ID: 1043763264
of all WltthIdlng JOHN DOE Taxpayer ID: ***.**.4469
documents associated with 123 MAIN ST KLEN; AP HGSSLESS

ANYWHERE OK 74444
the return.

Dear Taxpayer,

Your 2018 Oklahoma Individual Income Tax Return has been received. The Oklahoma Tax
Commission (OTC) has implemented security measures to protect you and other Oklahomans from
identity fraud. As a result, additional action is required to process your tax return.

To complete processing of the return, copies of the original form(s) W-2, 1099, 500-A, 500-B
and/or K-1 showing Oklahoma withholding for the period listed above are required. If you did not
have Oklahoma withholding, then you will need to submit a complete copy of your Federal return
including all schedules. If you have claimed estimated taxes on your income tax return, submit

copies of the cancelled checks/proof of payment.

Failure to provide the requested information within 30 days of this letter may result in your return
not being processed. Information may be submitted either online or mail.

To submit online:
»  Visit our Oklahoma Taxpayer Access Point (OkTAP) at: www.tax.ok.gov
*  On the OKTAP page select the Submit Documentation link under the I Want To column




Usemame

Password
Logon
Forgot Password?

Forgot Usermame?

Don't have a logon? Register here
Why create a username?

@ | Want To

Make a Payment

Navigating to www.oktap.tax.ok.gov, the taxpayer will click the
Submit Documentation link.



http://www.oktap.tax.ok.gov/
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Your 2018 Oklahoma Individual Income Tax Return h
Commission (OTC) has implemented security measurg
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To complete processing of the return, copies of the ori
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To submit online:
+  Visit our Oklahoma Taxpayer Access Point (OKT]

Dear Taxpayer, |

4} Home > Request

OKTAP FAQ & OTC FAQS
@ Instructions

Contact Us

@‘ Letter Lookup

To submit an electronic document to the Oklahoma Tax Commission,
please fill out the required information. Once all information is
complete, select Next to attach documentation to be reviewed. You
must have received a letter from the OTC regarding the verification
process to use the Submit Documentation procedure.

Letter ID’s are printed on the correspondence you received from the
OTC. Aletter ID is found in the top right hand of the letter and would
look like this: L123456789.

+ On the OKTAP page select the Submit Documer]

Using the Letter ID provided, the system will determine the request type.

The last seven digits of the primary taxpayer's social security number
will be needed for identification purposes.

A valid email address is needed in case we need to contact you
regarding your electronic submission.

\Letter ID

Required

Lookup Letter ID

Required

Format: L9999999999

This creates less errors on behalf of the taxpayer, whom may not be familiar

with the many types of correspondence that are issued by the OTC.




#} Home > Request

OKTAP FAQ & OTC FAQS  Contact Us
0 Instructions @ Letter Lookup

To submit an electronic document to the Oklahoma Tax Commission, Letter ID

please fill out the required information. Once all information is L0091525184

complete, select Next to attach documentation to be reviewed. You
must have received a letter from the OTC regarding the verification Lookup Letter ID
process to use the Submit Documentation procedure.

Click here to continue request
Letter ID’s are printed on the correspondence you received the
S

look like this: L123456789.

. ) , ) 1. Validate Letter
The last seven digits of the primary taxpayer’s social

will be needed for identification purposes.

Validate Letter

e Instructions ‘ Required

To submit an electronic document to the Oklahoma Tax Commission, Letter ID
please fill out the required information. Once all information is L0091525184
complete, select Next to attach documentation to be reviewed. You

must have received a letter from the OTC regarding the verification Last 7 of SSN
process to use the Submit Documentation procedure.

Letter ID’s are printed on the correspondence you received from the Contact Email Required
OTC. A letter ID is found in the top right hand of the letter and would F B
look like this: L123456789. ed ormat: 9-99-

The last seven digits of the primary taxpayer's social security number Confirm Email

will be needed for identification purposes.

A valid email address is needed in case we need to contact you
regarding your electronic submission.

£ Previous

A link will be provided to the corresponding upload portal
based on the Letter ID




Select a file to attach

Type Submit Documentation

Description

%} Home > Request » Request

OKTAP FAQ & OTC FAQS  Contact Us

1. Validate Letter 2. Submit Documentation

Submit Documentation

@ Attachment Instructions

A file may contain one or more documents. You must attach at least one file to complete the submission. M{iple files may be uploaded with your
submission.

Click the "Add' button below to attach each file. Supported file types are: png, jpg, jpeg, tif, tiff, bmp, gif, and pdf.
When you have finished adding all your files, select 'Submit' to finalize the process.

(’ou must attach at least one document

@ Attachments I
I
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Cancel

Attaching image files of the withholding documents to the table, these files are immediately = =
converted to pdfs to ensure accessibility upon receipt.

Once all documents are populated on the table, the taxpayer will click ‘Submit’
and receive a confirmation number for the request.







The following day, the electronicregu have |
processed L’rutr IC that ai lated with th

P Search X I Customer: Individual Update P&I
ENOEHOHNEAA69 N RETURN VERIFICATION IN PROGRESS

P New Manager . aas e
Balance : (42.00) Customer o TEAT4469

SSN | OTRA469 DOCE, JOHN
Commence . 06-Apr-2005 123 MAIN ST ANYWHERE OK 74444

Recent Notes [ Add | WETER\ . Open Tasks [ View All |

Account Maintenance Division Submit Documentation - W2

i Get Next Task
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Accounts (42.00) [ Pay Off | 2 |

Account E ) Filing Balance Name Address

By selecting the ‘Get Next Tas
assigned accounts that have documentat ued for review,
in a first-in-first-out policy. This allows for all cases to be

reviewed on a timely basis and traceability of the process
throughout the Agency.




This process providedins
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What does the future hole
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