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Our Brand
Promise

Consistently provide a positive
experience by partnering with customers
to understand their needs while guiding
them to useful solutions with expertise,
easy-to-use online tools and a human
touch.




We Will:

eMake It Easy

eSpeak Conversationally
eBe Thoughtful
eBe Dependable

eFvolve

We Will Not:

eBe Anonymous

eBe What You Expected
eBe Afraid to Smile

*Be Restrictive

eBe Secretive



What 215t Century Tools Are You Using?

8 m

Skype Chat Email Online Forms



New Emails: / N\

. Email
Bobi Adams

DEPUTY DIRECTOR OF STRATEGY AND COMMUNICATION

445 East Capitol Avenue -« Pierre, SD 57501
(605) 773-5815 = dor.sd.gov

DIPARTMINT OF REVENUL

CONFIDENTIALITY NOTICE: This message and any attachment{s) may contain confidential information. If you believe you received this email in error, please reply to the sender and then destroy this email. Thank you.

Responses:

Bobi Adams
DEPUTY DIRECTOR OF STRATEGY AND COMMUNICATION






®

What's happening today?

Setting up a conversation @ e o

Available ¥
Set Your Location ¥

vew X Decline w opose New Time v [[d Calendar...

Tue 04/16/2019 2:48 AM Y ® .
= 5

Durkin, Philip

meeting about meetings Find someone

Required ¥ Ramirer, Stephannie
Retention Policy 2 Year Delete (Defa Expwes 04 GROUPS STATUS RELATIONSHIPS NEW
I Please respond A 4 FAVORITES

When Tue 0416 9 10:00 PM to Wed 04/17/2019 Location Skype Meeting A

300 AM 4 OTHER CONTACTS (2)

Eckert, Brandi - Out of Office 2 days - Offline Messages Only
7(© * Thank you for your email. | am currently working at the Sturgis Rally, and have limited aces

meeting about meetings

Skype Meeting - . .

Durkin, Philip Villa, Heather - Inactive 5 mins
® Out of Office

4 MY TEAM (3)

Gruebele, Morgan - Inactive

Join Skype Meeting /

Trouble Joining? Iry Skype Web App

LaRoche, Wade - Available - Video Capable

Tostenson, Katherine - Away 5 mins

Join by Phone 4 MY GROUP (3)
Toll number: 8664108397,,.94200959514 )

Find a local number Hanson, John (REV) - Offline - Offline Messages Only

P29

Conference ID: 9420095951

Richardson, Toni - Offline - Offline Messages Only
Help

Valentine, Tom - Away 15 mins

o B &o



How to Screen Share and Give Screen
Control to Other Users in Skype: Sharing &

Gruebele, Morgan

Gruebele, Morgan
Offane 19 howrs - Oftline Messages Only

3 2 Participant

Poit Liles
0.Aythor Office Dox
Gruebele, Morgan 15 off Add Attachments
hared Notes
My Notes.

More

Manage Content

) 00 &

i Currently sharing Give Contro

Access to

Control

Step 1:In any open
conversation in Skype,
click on the computer
icon on the bottom of
the screen. Scroll up
and select the "Share
your Desktop” option.
This will share the
visuals on your screen
with the individuals in
the conversation or
meeting.

Step 2: A box will appear at the top of the screen. This box
will indicate that your screen is currently being shared. In
this box, you have the option to give control of your screen
to other users, to stop sharing, and to pin the box to the top
of your screen.

To give control of your screen, select the drop-down menu
and choose the user you would like to give control to.

i Currently sharing

Step 3: A box will appear checking for approval to x
give control to the other user. As indicated in the
image to the right, pressing Ctrl+Alt+Space will
allow you to regain control.

Skype for Business

You're about to share control. Any time you want
it back, just press Ctri+ Alt+Space.

Click “OK" to approve giving the other user control. Don't show this again /

o e




l Search Conversation History

,O l Current Folder v‘

Conversation History ByDate v |
! [ suBJECT | PARTICIPANTS |DIRECTI... |RECEIVED |M.|% (4]
Conversation with Ramirez, Stephannie Ramirez, Stephannie; Adams, Roberta (DRR) QOutgoing Fri 07/12/2019 12:23 PM FU
Conversation with Ramirez, Stephannie Ramirez, Stephannie; Adams, Roberta (DRR) Incoming Fri 07/12/2019 12:50 PM FU
Conversation with Ramirez, Stephannie Ramirez, Stephannie; Adams, Roberta (DRR) Incoming Fri 07/12/2019 1:06 PM FU
Conversation with Ramirez, Stephannie Ramirez, Stephannie; Adams, Roberta (DRR) Incoming Mon 07/15/2019 1:49 PM Ft'
Conversation with Coyle, Lesley Coyle, Lesley; Adams, Roberta (DRR} Incoming Tue 07/16/2019 8:54 AM Ftl
Conversation with Coyle, Lesley Coyle, Lesley; Adams, Roberta (DRR} Outgoing Tue 07/16/2019 9:09 AM PJ
Conversation with Coyle, Lesley Coyle, Lesley; Adams, Roberta (DRR} Incoming Tue 07/16/2019 9:18 AM FU
Conversation with Tostenson, Katherine Tostenson, Katherine; Adams, Roberta (DRR) Outgoing Tue 07/16/2019 3:04 PM FU
Conversation with Tostenson, Katherine Tostenson, Katherine; Adams, Roberta (DRR) Incoming Tue 07/16/2019 4:03 PM FU
Conversation with LaRoche, Wade LaRoche, Wade; Adams, Roberta (DRR) Outgoing Wed 07/17/2019 8:23 AM Ft'
Conversation with Adams, Roberta (DRR) LaRoche, Wade; Adams, Roberta (DRR) Incoming Wed 07/17/2019 8:30 AM Ftl
Conversation with Coyle, Lesley Coyle, Lesley; Adams, Roberta (DRR} Incoming Thu 07/18/2019 2:02 PM FU
Conversation with Coyle, Lesley Coyle, Lesley; Adams, Roberta (DRR} QOutgoing Thu 07/18/2019 2:53 PM FU
Conversation with Valentine, Tom Valentine, Tom; Adams, Roberta (DRR} Outgoing Thu 07/18/2019 2:53 PM FU
Conversation with Coyle, Lesley Coyle, Lesley; Adams, Roberta (DRR} Incoming Thu 07/18/2019 3:06 PM Ftl
4 Date: Three Weeks Ago
Conversation with Semmler, Wendy Semmler, Wendy; Adams, Roberta (DRR) Outgoing Mon 07/22/2019 1:35 PM Ft'
Conversation with Coyle, Lesley Coyle, Lesley; Adams, Roberta (DRR} Outgoing Mon 07/22/2019 1:37 PM FU
Conversation with Coyle, Lesley Coyle, Lesley; Adams, Roberta (DRR} Incoming Mon 07/22/2019 1:39 PM Ftl
Conversation with Weischedel, Monica Weischedel, Monica; Adams, Roberta (DRR) Outgoing Wed 07/24/2019 3:19 PM FU
Conversation with Weischedel, Monica Weischedel, Monica; Adams, Roberta (DRR) Incoming Wed 07/24/2019 3:33 PM Ft'



Chat



[ Chat - Google Chrome SRIC X

#@ Secure | https://apps.sd.gov/RV29Chat/Chat?id=NjF

< & Chat

First Name®

Last Name®

Email Address

No Agents Available

There are currently no available agents online. The chat
hours are from 8am - 5pm Central time. Please email
bustax@state.sd.us if you wish to be contacted. Thank
you.




[® Chat

Client Queue

N | Divisi || Joined Alice Taxpayer I

01/18/2018 8:34:50 AM

Available Agents
User | Chats
Ashley Pickner 1

Your Chats Past 24hr

User | Date | Case

Options

I Available Status




Entered By Assigned To (Me) Date/Time Entered

Pickner, Ashley ;" Pickner, Ashley :I — |0'|/18/2018 9:07 AM

Source Type Source Type [~ Lead Poiml 0

shley Pickner has joined the chat.

shley Pickner - 01/18/2018 8:37:03 AM

Hello, how may | help you today?

lice Taxpayer - 01/18/2018 8:37:42 AM

| was wondering what the city rate and code is for Corsica?
shley Pickner - 01/18/2018 8:39:26 AM

he city tax rate in Corsica is 2%. THe code is 082-2. There is also Munisipal Gross Receipts Tax in
orsica. Would this be something that affects your business?
lice Taxpayer - 01/18/2018 8:40:34 AM

No. We are a screen printing business.

lice Taxpayer - 01/18/2018 8:40:37 AM

hank you

shley Pickner - 01/18/2018 8:40:48 AM

Is there anything else that | can assist you with today?

lice Taxpayer - 01/18/2018 8:40:55 AM

hat is it.

shley Pickner - 01/18/2018 8:41:04 AM

hank you for visiting with me today. Goodbye

lice Taxpayer - 01/18/2018 8:41:11 AM

lice Taxpayer has disconnected from the chat.

shley Pickner - 01/18/2018 8:55:06 AM

shley Pickner has ended the chat session.

Information EIIChat E”Chat History EI l ;l
W ~|B ZUJE|E EE|=i=|100% v | q [
shley Pickner - 01/18/2018 8:34:50 AM -




Your Chats Past 24hr

User | Date | Case
Alice Taxpayer 01/18/2018 8:30... | 10156788-ST

Options

™ Available Status:







South Dakota Department of Revenue Signin  Visitor Sign up

South Dakota Department of Revenue

The South Dakota Department of R ly provides a positive experience by

partnering with customers to understand their needs while guiding them to useful
solutions with expertise, easy-to-use online tools and a human touch. So, what can we do
for you today?

What type of form are you looking for? v




State of South Dakota
Motor Vehicle Division
445 E Capitol Avenue

DIPARTMENT OF RIVINUE

A

Instructions

Applicant
Information

Email Address

Cc

Vehicle
Information

Amateur/Commercial Radio: (SDCL 32-5-65 & 32-5-65.1) Applicant must either have a current revoked FCC
L amateur radio license or an unrevoked broadcast license. A copy of the FCC license must be inchuded

Plate apphication. There is a $5 mailing fee and a $10 initial fee for this plate.

sobinn
Selection Kscn

FCC License Issue Date Station Caller Letter

cs mu Construction: (SDCL 32-9-3 & 32-9-3 3) This vehicle must be inspected and approved by the Highway Patrol.
o P B,

There is a $5 mailing fee and a $25 annual fee for this plate.

Dignity (SDCL 32-5-184 to 32-5-186} There is a $5 mailing fee and a $10 initial fee for this plate

Firefighter (SDCL 32-5-113 to 32-5-122) Applcant must be aurrently certified and recognized by the State Fire
Marshal's office. There is a $5 maidiing fee and a $10 mitial fee for this plate.

Affiliated Fire Department i

ist inal His (SDCL 32-5-77 & 32-5 ) The vehicle must be 30 or more
current model year. If applying for onginal hestonical plates, a color photograph of the original historical plates
must be included with this application. The original plates must have been issued in the same year as the
model year of the vehicle. There is a $5 mailing fee for historical plates, a $1 fee for original historical plates
and a $10 one-time fee for both plates.

Original Histonical Plate Number:

Indian Tribal (SDCL 32-5-123 & 32-5-124) There is a $5 mailing fee and a $10 initial fee for this plate.
Affiliated Tribe:

Rear Plate Only (SDCL 32-5-179 to 32-5-183) To qualdy for a rear plate only the motor vehicle cannot exceed
7,500 mikes driven per year The motor vehicke is not to be used for general or commercial transportation, but

rather for occasional transportation, public displays, parades, and related pleasure and hobby activities. The
current odometer is required. There s a $5 mailing fee and a $25 annual fee for this plate.

Current Odometer Reading

Note: Please submit proof of residency if you do not have an active South Dakota driver's license or identification

card. Any active plates on the vehicle must be surrendered at the time of the application
Applicant

Signature G =

Signature: Stguatere Pore bate




Thank you for completing our special license plate application.

Please complete the following fields then review your information on the completed form. The fees and
requirements for each type of plate are listed on the form.

Once you have reviewed the completed form, please print it by using the printer icon on the left side of the
page then submit it along with the applicable fees and documents to your local county treasurer’s office.

D By continuing | agree that | am willing to complete a digital version of
the document(s) and that information about my user session will be Next

stored.




Special License Plate Application

=
Name

Bobi Adams|

Address *

116 River Rim Dr

State ™

South Dakota

Zip Code *

57501




A
Instructions

Applicant

Information

Vehicle
Information

Plate
Selection

Applicant
Signature

State of South Dakota

Motor Vehicle Division

445 E. Capitol Avenue
Pierre, SD 57501

605-773-3541 http://dor.sd.gov
South Dakota Special License Plate Application

Please complete this form and submit to the county treasurer's office, along with an applicable fees and proof of
South Dakota residency. For a full list of the county treasurer's offices, visit our website af dor.sd oy

Name: Bobi Adam: Address: 116 River Rim Dr
Pierre State. South Dakota Zip Code: 57501
Email Address: fobertaadams@statesdus ~~ phone # 16052803672

Year 2010 Make: Nissan Model Murano

abc123456789
Title # 123456789 VIN:

Amateur/Commercial Radio: (SDCL 32-5-65 & 32-5-65.1) Applicant must either have a current revoked FCC
o amateur radio license or an unrevoked broadcast license. A copy of the FCC license must be included with the

LN

application. There is a $5 mailing fee and a $10 initial fee for this plate.

FCC License Issue Date: Station Caller Letter

Construction: (SDCL 32-9-3 & 32-9-3.3) This vehiclke must be inspected and approved by the Highway Patrol
There is a $5 mailing fee and a $25 annual fee for this plate

@ Dignity (SDCL 32-5-184 to 32-5-186) There is a $5 mailing fee and a $10 initial fee for this plate

Firefighter (SDCL 32-5-113 to 32-5-122) Applicant must be currently certified and recognized by the State Fire
Marshal's office. There is a $5 mailing fee and a $10 mitial fee for this plate
Affiliated Fire Depattment:

(SDCL 32-5-77 & 32-5-77 2) The vehicle must be 30 or more years old than the
current model year. If applying for original historical plates, a color photograph of the ongnal historical plates
must be included with this application. The original plates must have been issued in the same year as the
madel year of the vehicle. There is a $5 mailing fee for historical plates, a $1 fee for original historical plates
and a $10 one-time fee for both plates.

Original Historical Plate Number:

Indian Tribal: (SDCL 32-5-123 & 32-5-124) There is a $5 mailing fee and a $10 intial fee for this plate.
Affiliated Tribe:

Rear Plate Only: (SDCL 32-5-179 to 32-5-183) To qualify for a rear plate only the motor vehicle cannot exceed
7,500 miles driven per year. The motor vehicle is not to be used for general or commercial transportation, but
rather for occasional transportation, public displays, parades, and related pleasure and hobby activities. The
current odometer is required. There & a $5 mailing fee and a $25 annual fee for this plate

Current Odometer Reading:

Note: Please submit proof of residency if you do not have an active South Dakota driver's license or identification
card. Ay active plates on the vehicle must be surrendered at the time of the application.




South Dakota Department of Revenue

Special License Plate Application

Submitted On Record Signature Status Tags/Stages Assign Name Addi
Mon Aug 12 2019 0/1 Ad i Bobi Adams 116
Thu Jun 13 2019 0/1 Add A Wade LaRoche 323
FriMay 17 2019 0/1 Add Add Wade LaRoche 323
Tue Apr 16 2019 0/1 Ad Add Wade LaRoche 323
Fri Mar 29 2019 0/1 Add A Captain Obvious Und:
Wed Mar 27 2019 0/1 Add A Wade LaRoche 323
Tue Mar 26 2019 0/1 Ad Ad sda jkbk
Mon Mar 25 2019 0/1 Add A ds j

Fri Mar 22 2019 0/1 Add A Stephannie Ramirez 112¢



= Create Remind New Conversation
All Complete Pending Denied
I:I Submitted On Record Signature Status Tags/Stages Assign Vendor Type Business Ownership Type
D Tue Aug 06 2019 ¥ m 0/0 Add.. Add.. New Vendor Other
D Tue Aug 06 2019 ¥ M 0/0 Add.. Add.. New Vendor LLC
D Tue Aug 06 2019 ¥ 0/0 Add.. Add.. New Vendor Other
D Tue Aug 06 2019 ¥ M 0/0 Add.. Add. New Vendor Corporation
|:| Mon Aug 05 2019 ¥ M 0/0 Add.. Add.. New Vendor Other
D Sun Aug 04 2019 ¥ M 0/0 Add.. Add.. Returning Vendor Partnership
[:] Sat Aug 03 2019 ¥ w 0/0 Add.. Add.. New Vendor LLC
0 Fri Aug 02 2019 3 M 0/0 Add.. Add.. Retuming Vendor  LLC
O Fri Aug 02 2019 ¥ M 0/0 Add.. Add.. Returning Vendor Corporation



Questions?

South Dakota Department South Dakota DOR @SDRevenue
of Revenue



