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Our Brand 
Promise
Consistently provide a positive 
experience by partnering with customers 
to understand their needs while guiding 
them to useful solutions with expertise, 
easy-to-use online tools and a human 
touch.



We Will: We Will Not:
•Make It Easy

•Speak Conversationally

•Be Thoughtful

•Be Dependable

•Evolve

•Be Anonymous

•Be What You Expected

•Be Afraid to Smile

•Be Restrictive

•Be Secretive



Online FormsSkype EmailChat

What 21st Century Tools Are You Using?



New Emails:
Email

Responses: 



Skype for 
Business



Setting up a conversation







Chat











Online Forms

















Questions?

South Dakota Department 
of Revenue

@SDRevenueSouth Dakota DOR


