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Social Media Education
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* The Challenge and Subsequent Solution

* Taxpayer outreach
* Reduce taxpayer contacts
* Tutorials and education through visuals



The Challenge

‘\

Our mission, at the Oklahoma Tax Commission, is to
serve the people of Oklahoma

by promoting tax compliance
through quality service and fair administration.



Taxpayer Outreach

+ Agency Outreach

* web OKLAHOMA TAX COMMISSION

« facebook - ) OI%AHOMA

* twitter WE TAX
% instagram SRS | gm(fggg)MM]SS]()N

(ﬁ&o\ ‘ Search Site ﬂ

Individuals Businesses LURE CH Forms & Publications Online Services Tax Professionals

Top Resources Top Downloads News & Notices

« E-file your Income Tax Return « Electronic Payments Infographic QUIQUS'( 2019 Sales & Use Tax News
elease

* Income Tax Verification « Sales/Use/Lodging Tax Charts .

Oklahoma's Sales Tax Holiday,

* Check on a Refund * Income Tax Forms August 2-4

« Online Business Registration « 2019 Income Withholding Tables July 2019 Sales & Use Tax News

« Developer/Preparer Info + New Business Workshop Release

» Keep Tag OK 2019 « Identity verification video View More



Infographic #1:
W2/W3 Annual Upload

Home ! Tax Profesionals / Education and Traning  Hephul “

Where do I submit m
W2/W3 information?

Log into your

OKTAP aczout, ~ g * |t’s in the numbers:

ORTAP sccount il werk.
* 2018
* 3,000 emails
filing center hyperlink in p * 8,389 Ca”S

the “| Want To” column.
* 2019

** 335 emails

Select the hyperlink of
the option that describes

your task. * 3,215 calls

* 2,337 views

What do | type as the description for my uploaded file?
Anything you want. This field is not used to identify your company.



Video #1:

ldentity Verification Quiz Tutorial
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* More numbers:

* 2019
* 19,276 calls
* 6,228 views

Forms & Publications Online Servi

Home / Tax Professionals / Education and Training / Videos

OITC. - Identity, Verification,Video(Update... - 7
If you have not filed your retuzrn

and have received a letter, please
review our identity theft procedures.




Video #2:

Motor Vehicle Registration

< Q Oklahoma Tax Commi."»“

Home Reviews Photos Videos Posts

Oklahoma Tax Commission ooe .
Ione 2046 * And even more numbers:
Have you seen this piece of paper before? It's .
registration paperwork and starting July 1, you * 7,000 likes

are required to have it in your car. #KeepTagOk

* 14,000 shares

Vehicle Regisiration

* 1,000 comments

Title Receipt and
Certificate of Registration

Printed Date oy 11, 2009 0% 48 58

Lewr B0 L




Joanne Kurjan Cook

Director, Account Maintenance Division
Oklahoma Tax Commission



mailto:joanne.cook@tax.ok.gov

