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WHY DID YOU…
Visit my home or business?

Send m
e this

 not
ic

e?

Place a lien on my assets?
Levy m

y bank accou
nt?



RECOURSE

Ta x p a ye r s  m a y  c o n ta c t th e ir  re p re s e n ta tiv e s  i f  th e y  
fe e l th e y  h a v e  b e e n  tre a te d  u n fa ir ly.



CONSTITUENT REPRESENTATION
NH Executive Council

• Made up of elected citizens who 
vote on all matters of state 
business – open accountability 
between citizens and the 
executive branch.

• It is a vestige of the Colonial era and a 
public reminder of the continuing 
indication of the basic distrust Granite 
State citizens have for dictatorial 
government.

• Most unique form of state 
government in our nation 
(one of its kind).

• 5 member council with 
each representing over 
263k NH residents



NH Senate

24 members

Office of the 

Governor -

Constituent 

Services

CONSTITUENT REPRESENTATION



CONFERENCE

The Department of Revenue may be requested to appear at a conference 
with a state representative and the taxpayer to discuss the actions taken.



POTENTIAL 
DRAWBACKS

v Time-consuming

v Delicate 

(confidentiality)

v Delay in resolution



W h a t  t h e  N H  D R A d i d  a n d  w i l l  d o  t o  
p r e v e n t  t a x p a y e r s  f r o m  s e a r c h i n g  

e l s e w h e r e  f o r  e x p l a n a t i o n s …

Why (and what) did 

WE….?!



TARGET GROUP
v Meals and Rentals Tax represents 20% of  the revenues collected by 

DRA and is our leading economic indicator

v Most operators run small businesses and are unrepresented by professionals

v Monthly returns and payments are required, creating a wider margin for 

noncompliance



Identified strengths and 

weaknesses in our relations 

with this particular target 

group and how to better 

impart information to 

them

M E A L S  A N D  R E N TA L S  O U T R E A C H

Communications audit



ME ALS  AND R E NTALS  
O UT R E AC H

Provided training seminars to all operators across the state

• Visited 5 remote locations

• Invited over 8,000 operators

• Newly licensed operators are 

invited to a training after license 

is issued



ME ALS  AND R E NTALS  
O UT R E AC H

• Sent mailing to all operators encouraging 
them to subscribe to receive updates and 
notifications

• Created M&R email inbox designed to 
address feedback promptly



ME ALS  AND R E NTALS  
O UT R E AC H

• Mailed nearly 10k fliers to address frequently 
asked questions regarding reporting and 
record-keeping requirements

• Increased presence at special events and fairs 
across the state

• Created a questionnaire to gauge business 
activity and non-profit exemptions



BUILDING RELATIONSHIPS
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DON’T STOP BUILDING 
ON RELATIONSHIPS!



THE END


