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Taxpayers maycontacttheir representatives if they

feel caarbave been treated
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CONSTITUENT REPRESENTHTION

NH €xecutive Council

5 mgmber council with
gach rgpregsegnting over
263k N1l rgsidents

Most unique form of statg
government in our nation
(ong of its Rind).

Madg up of ¢lgcted citizgns who

votg on all matters of statg ' i :

busingss — open accountability « Itis avestige of theg Colonial gra and a

between citizens and the public remindgr of thg continuing

exeeutive branch. indication of the basie distrust Granite
Statg citizegns have for dictatorial
government.
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CONSTITUENT REPRESENTHTION

Office of the
@overnor -

Constitugnt

dgrvices

NHl Housg of

Representatives s

rd
00 memBRiSit? 24 megmbers

largest dovgrnmental

body in the world l%
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CONFERENCE

D)
[ 7/ The Departmeht o)c Revenue may be re%ueste'c{ to appear at 2 com(erehce N.
with a state representative and the taxpayer to discuss the actions taken. é
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POTENTIAL
DRAWBACKS

% Time-consuming

s Delicate

(confidentiality)

%* Delay in resolution
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What the NH DRA did and will do to

prevent taxpayers from searching
elsewhere for explanations...
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TARGET
G
% Meals and Rentals Tax represents 20% of the revenues collected by

DRA and 1s our leading economic indicator
% Most operators run small businesses and are unrepresented by professionals

% Monthly returns and payments are required, creating a wider margin for

noncompliance
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MEALS AND RENTALS OUTREACH

Communications audit

Identified strengths and
weaknesses in our relations
with this particular target
group and how to better
impart information to

them
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MEALS AND RENTALS
OUTLEACH

Provided training seminars to all operators across the state

I—‘ e Visited 5 remote locations

* Invited over 8,000 operators

* Newly licensed operators are
invited to a training after license

1s 1ssued
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MEALS AND RENTALS
OUTREACH
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* Sent mailing to all operators encouraging
them to subscribe to receive updates and
notifications
Created M&R email inbox designed to

address feedback promptl L
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MEALS AND RENTALS
OUTREACH
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Mailed nearly 10k fliers to address frequently
asked questions regarding reporting and
record-keeping requirements

Increased presence at special events and fairs
across the state

Created a questionnaire to gauge business
activity and non-profit exemptions
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BUILDING RELATIONSHIPS
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DON’T STOP BUILDING
ON RELATIONSHIPS!
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